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(54) Title of the Invention : HOME SHOPPING SYSTEM 

(57) [Abstract] 

[Purpose] To provide a home shopping system allowing orders for products to be placed 
at any time as well as achieving short lead time until delivery and low shipping costs. 
[Constitution] The system of the present invention is a combination of an order 
receiving system and a distribution system. The basic system is composed of ordering 
terminals at homes, an information processing center (order receiving center), and a 
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distribution center, ail& commonly available to plural service providers. In case the 
number of homes using the system has increased, the order receiving process and the 
distribution process of the basic system are distributed to improve the efficiency of the 
entire system. 

[0031] 
[Embodiment] 

An embodiment of a home shopping system according to the present invention is 
described in detail below with reference to the drawings. 
[0032] 

FIG. 1 is a block diagram showing the system constitution of a first embodiment of 
the present invention. In FIG. 1, a home is denoted by a reference numeral 0, an 
ordering terminal 1, a telephone 2, a public communications network 3, an audio 
response unit 4, a distributed order receiving computer 5, a distributed order receiving 
center 6, an order receiving center computer 7, a service provider 8, a product supplier 9, 
a distribution host computer 10, a base distribution center 11, a base distribution center 
computer 12, and a distribution depot (warehouse) 13. 
[0033] 

As shown in FIG. 1, in the system according to the first embodiment of the present 
invention, the order receiving system includes an ordering terminal 1 and a telephone 2 
installed in homes 0, plural distributed order receiving centers 6 having an audio 
response unit 4 and a distributed order receiving computer 5 connected to the homes 0 
through public communications networks 3, an order receiving center computer 7 for 
collecting orders from the centers 6, and service providers connected to the order 
receiving center computer 7 such as a bank performing settlement processing, a 
consumer cooperative having a group purchasing system, and a ticket agent selling 
tickets and so on. Meanwhile, the distribution system includes product suppliers 9 
such as a food maker and an agricultural cooperative, a distribution host computer 10 
for processing received order data received from the order receiving center computer 7, 
plural base distribution centers 11, having a base distribution center computer 12 used 
to divide area-specific shipping command data from the computer 10 based on the 
blocks and process the divided data, for sorting products by the block, and distribution 
depots 13 for sorting the products for each house and distributing the sorted products. 
[0034] 

In the order receiving system according to the first embodiment of the present 
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invention, the distributed order receiving center 6 can be connected with the homes 0 
for 24 hours in real time, to allow the distributed order receiving center 6 to receive 
orders for products from the homes 0 at any time. The order receiving center computer 
7 is connected with the distributed order receiving centers 6 several times a day, to 
allow the product data received at the distributed order receiving centers 6 to be 
transferred to the order receiving center computer 7 in batch processing. 
[0035] 

FIG. 2 is a block diagram showing the constitution of the ordering terminal 1 
according to the first embodiment of the present invention. In FIG. 2, a speaker for 
sending out PB signals is denoted by a reference numeral 20; a display 21 for displaying 
the process of inputting orders and confirming the contents of inputted orders? a 
keyboard 22 for inputting orders; interface devices 23, 24 and 25 respectively 
corresponding to the speaker 20, the display 21 and the keyboard 22; a CPU 26; a ROM 
27 in which programs are stored; a backup battery RAM 28 with a backup battery that 
allows the contents of the memory to be protected even when the m ain power is off! and 
a PB signal oscillating device (PBOSC) 29. The ordering terminal 1 includes the above 
components. 
[0036] 

In the above ordering terminal 1, the PB signal oscillating device 29 oscillates PB 
signals as commanded by the CPU 26, and the PB signals are outputted as sound 
signals through the speaker interface 23 and the speaker 20. The sound data are sent 
out to the distributed order receiving center 6 through a transmitter of the telephone 2 
when sending order data. 
[0037] 

FIG. 3 is a block diagram showing the constitution of the audio response unit (ARU) 4 
and the distributed order receiving computer (OPS) 5 in the distributed order receiving 
center 6. 
[0038] 

As shown in FIG. 3, the audio response unit 4 includes a network control unit (NCU) 
41, a PB signal receiver (PBR) 42, a D/A converter 43, a CPU 44, a memory (MM) 45, a 
computer interface 46, and a disk (DK) 47. The audio response unit 4 has the function 
of receiving the voice signals according to the PB signals outputted from the ordering 
terminal 1 through the telephone 2 and the public communications network 3 such as 
telephone line, and of notifying the user of the telephone 2 of the results of the order via 
voice. 

[0039] 
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The distributed order receiving computer 5 includes a computer interface 51, a CPU 
52, a memory' (MM) 53, and a disk (DK) 54. The distributed order receiving computer 5 
has the function of receiving via data communications through the audio response unit 
4 the contents of orders outputted from the ordering terminal 1 as PB signals and sent 
to the audio response unit 4 as voice signals through the telephone 2. The contents of 
orders include an ID code of the user, a catalog code of the catalog in which the ordered 
products appear, and product code and quantity. The distributed order receiving 
computer 5 also has the function of commanding and managing orders for products by 
issuing order slips or the like. In addition, the distributed order receiving computer 5 
transmits information on orders to the order receiving center computer through a 
communications line 55. 
[0040] 

FIG. 4 shows the appearance of the ordering terminal 1, and FIG. 5 shows an example 
of the catalog. 
[0041] 

The ordering terminal 1 has an internal constitution as previously described with 
reference to FIG. 2. As shown in FIG. 4, the operation section of the ordering terminal 
1 has a display 21 such as LCD, a speaker 20, and a keyboard 22 including a numeric 
keypad, ON and OFF keys for turning the power on and of£ and other various function 
keys (which will be described later together with the operation of the terminal). 
[0042] 

As shown in FIG. 5, catalogs distributed to the homes contain a catalog code, names of 
products for order, and numbers and prices corresponding to the products. 
[0043] 

A description is next made of an example of the operation of the membership home 
shopping system using catalogs in the first embodiment of the present invention 
constituted as above with reference to FIG. 6 through FIG. 18. 
[0044] 

FIG. 6 shows the constitution of data files in the first embodiment of the present 
invention, FIG. 7 through FIG. 16 illustrate the format of respective data, FIG. 17 
shows an example of a sort list, and FIG. 18 shows an example a shipping list. 
[0045] 

(l) The users of the order entry system according to the present invention are 
provided with an ordering terminal 1 with a personal ID code of the user registered 
prior to distribution to the homes. The personal ID codes are managed by an all 
customer master 101 at the distribution center host computer 10 shown in FIG. 6. The 
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personal ID codes are unique and set to be protected not to be changed by end users, to 
maintain security. 
[0046] 

The user, while viewing the previously distributed product catalog shown in FIG. 5, 
inputs the catalog code, and product codes and quantities of the products that he/she 
desires to order on the keyboard 22 (data input). If the product codes in the catalog are 
bar-coded, the ordering terminal 1 may be provided with a bar-code scanner to make 
input. 

[0047] 

In the input process, the display 21 of the ordering terminal 1 displays inputted 
numerals as shown in FIG. 4, to allow the user to make input while checking the input. 
[0048] 

The inputted order data are stored in the backup battery RAM 28 of the ordering 
terminal 1 as an order file 191 structured as shown in FIG. 6, so that the contents are 
held even when the main power of the ordering terminal 1 is turned off. 
[0049] 

The order file 191 has a data format as shown in FIG, 7. That is, the order file 191 
contains a fixedly set personal ID code, followed by (l) a catalog code of the distributed 
catalog, and an accumulation of (2) product codes of the products to be ordered and (3) 
quantities of the products, inputted by the user. The (2) product codes and (3) 
quantities are registered repeatedly the number of times of the products to be ordered. 
Sequential order numbers are added automatically to the head of each record 
representing the product code and quantity. 
[0050] 

In the data input, data having been once inputted can be corrected to cope with 
possible input errors. For example, the quantity of products to be ordered can be 
increased. 
[0051] 

(2) When the foregoing input process is over, the user originates a call to the audio 
response unit 4 with the telephone 2 (call origination). 

[0052] 

(3) On detecting call signals from the public communications network 3 with the 
network control unit 41, the audio response unit 4 performs a call receiving operation 
(called response) using the network control unit 41, to create a path to the telephoned 
(call reception). 

[0053] 
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(4) At this time, the audio response unit 4 usually returns a voice saying "This is xxx. 
Please transmit", for example, in response to receiving a call, to allow the user having 
originated the call to confirm by whom the call is received. Such a voice output can be 
obtained when the CPU 44 searches for a digital voice file stored in the disk 47 on 
receiving call reception reporting from the network control unit 41 and the D/A 
converter 43 converts the voice file to analog. The voice output is sent out to the 
telephone 2 through the network control unit 41 and the public communications 
network 3. 

[0054] 

(5) When the call is confirmed to be received by the audio response unit 4 as described 
above, the user transmits order data (transmission), by putting a mouthpiece of the 
telephone 2 on the speaker 20 of the ordering terminal 1, converting the order data 
stored in the backup battery RAM 28 into PB signals with the PB signal oscillating 
device 29, and triggering the speaker 20 to send out the signals with the keyboard 22. 

[0055] 

(6) Meanwhile, the audio response unit 4 receives and analyzes the voice signals 
according to the PB signals oscillated from the ordering terminal 1 using the PB 
receiver 42, and converts them into digital values to be stored in the memory 45. 

[0056] 

FIG. 8 shows the format of the data transmitted from the ordering terminal 1. 
[0057] 

The data contain a personal ID code for identifying the orderer, a catalog code, a 
sequential order number added automatically by the ordering terminal 1 to each 
product ordered for product tracking purposes, product code and quantity, a check digit, 
and a delimiter (such as #) for designating the termination of the data transmitted from 
the ordering terminal. 
[0058] 

The audio response unit 4 uses the check digit to check the received order data for any 
errors in order to improve the reliability of the data. The audio response unit 4 
determines that the received data has terminated by receiving the delimiter. 
[0059] 

If any errors are found in the received data, the audio response unit 4 outputs a voice 
requiring a retransmission to the telephone 2. When the ordering terminal 1 
completes the data transmission, the completion is notified to the user by a buzzer 
sound or the like. Therefore, the user will have to put his/her ear to the receiver in 
order to hear the answering sound outputted from the audio response unit 4. 
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[0060] 

(7) The audio response unit 4 sends the order data received from the ordering 
terminal 1 as described above to the distributed order receiving computer 5 through the 
computer interface device 46 (order). 

[0061] 

(8) The distributed order receiving computer 5 receives the order data from the audio 
response unit through the computer interface device 51, and checks to verify the 
personal ID code contained in the order data against the personal ID codes registered in 
a branch-specific customer master 543. If the personal ID code indicates that the user 
is not registered, the distributed order receiving computer 5 answers "This service is not 
available" via voice. 

[0062] 

If the verification of the personal ID code is passed, the distributed order receiving 
computer 5 then checks to verify the ordered product codes contained in the order data 
against a product master file 541 corresponding to the catalog code and stored in the 
disk 54 (checks according to the catalog code whether or not the received order data are 
sent during the order receiving period; in case they aren't, the order is not accepted). 
The distributed order receiving computer 5 also checks to verify the ordered product 
quantities against the inventory quantities of the products corresponding to the catalog 
code and stored in the disk 54 (if the inventory of an ordered product is insufficient, it 
produces an answering voice saying "The product is sold out" and the order is not 
accepted). If these checks are passed, an order file 542 corresponding to the personal 
ID code is created in the disk 54. 
[0063] 

The order file 542 will be updated, with any additional order added thereto, as long as 
the catalog code is valid, in other words until immediately before an order is issued 
based on the order file. 
[0064] 

FIG. 10 shows the data format of the product master 541. The product master 541 is 
a downloaded form of "catalog-specific products and inventory quantities" managed 
under a product inventory master 103 at the host computer 10, and updated periodically, 
several times a day, for example. The product master 541 also stores as its own data 
catalog- specific products to be dealt with, inventory quantities, and the valid period of 
the catalog. 
[0065] 

FIG. 9 shows the data format of the branch- specific customer master 543. The 
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branch-specific customer master 543 is a downloaded form of "customer information 
(personal ID code, name, address, etc.), and shipping route and block according to areas 
under the responsibility of the branch" managed under the all customer master 101 at 
the host computer 10, and updated periodically, several times a day, for example. 
[0066] 

FIG. 11 shows the data format of the order file 542. In the order file 542, order data 
from customers specific to areas under the responsibility of a branch are sorted based on 
the catalogs, and product codes and quantities are stored with personal ID codes used 
as the key code. 
[0067] 

(9) The process of placing one order is terminated as described above. The audio 
response unit 4 and the telephone 2 are put on the hook, and the public communications 
network 3 becomes free, to terminate the entire ordering process (on-hook). 

[0068] 

(10) The order files created at the distributed order receiving centers 6 are 
transmitted to the order receiving center computer 7 on a several-times-a-day basis to 
be collected at the order receiving center computer 7. The order receiving center 
computer 7 then creates an all order file 771 according to the catalog codes and the ID 
codes. The order receiving center computer 7 is then connected with computers at the 
service providers 8, to transmit to them only data that are required by them, such as 
information on the results of order reception and information for settlement processing. 

[0069] 

For example, the order receiving center computer 7 transmits the product purchasing 
amount of an orderer to a bank with which the orderer is under contract, with the 
personal ID code used as the key code, for the purpose of automatic settlement 
processing of payment for the ordered products, when the order receiving period is over. 
When the bank transfers the amount of the payment from the orderer's account, the 
order receiving center computer 7 receives the results of the processing to be stored in 
the payment status of the all customer master 101. In case of a ticket reservation 
agent, the order receiving center computer 7 transmits ticket reservation data, to settle 
the payment as described above after the reservation is complete. 
[0070] 

FIG. 12 shows the data format of the all order file 771. In the all order file 771, order 
data contained in the order files 542 transmitted from all the branches are sorted based 
on the catalogs, and product codes and quantities are stored with personal ID codes 
used as the key code. The all order file 771 is created by the order receiving center 
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computer 7. 
[0071] 

(ll) After the order receiving period is over, the order receiving center computer 7 
transmits the all order file 771 to the distribution host computer 10 as shipping 
command data. The distribution host computer 10 divides the order data contained in 
the transmitted all order file 771, with personal ID codes used as the key code, based on 
the areas (according to the base centers, depots, and shipping routes and blocks) 
registered in the all customer master 101 that manages customer information on all the 
members, to create shipping command data 102. 
[0072] 

Each of the shipping command files 102 divided based on the base centers 11 in 
charge of distribution in respective divided areas is transmitted from the distribution 
host computer 10 to the respective base distribution center computer 12 as shipping 
command data for the particular base. The distribution host computer 10 uses a 
product inventory master 103 to manage the inventory quantities of all the products. 
After receiving order data of the all order file 771, the distribution host computer 10 
subtracts the quantities contained in the order data from the inventory quantities 
contained in the product inventory master 103, to update the product inventory master 
103. 

[0073] 

At this time, if the inventory at the base center 11 is short, the distribution host 
computer 10 procures products by transmitting to computers at the product suppliers 9 
"product codes and quantities of the products to be supplied" as supply command data 
for the product suppliers 9. 
[0074] 

FIG. 13 shows the data format of the customer master 101. The all customer master 
101 manages customer information on all the members that have signed up with the 
system according to the present invention, and stores data of the customers such as 
name and address, and shipping route and block according to the address of the 
customer, with personal ID codes used as the key code. 
[0075] 

FIG. 14 shows the data format of the product inventory master 103. The product 
inventory master 103 stores products to be dealt with, inventory quantities, supplier 
codes of the suppliers supplying the products, and the valid period of the catalog, based 
on the catalogs. 
[0076] 



9 



FIG. 15 shows the data format of the shipping command file 102. In the shipping 
command file 102, order data are classified according to the base centers and further 
classified according to the depots under the responsibility of the respective base centers, 
and a plurality of the classified order data are stored while represented by the personal 
ID code, and product code and quantity, on the basis of several blocks dealt with by one 
depot, for example. 
[0077] 

In the foregoing, the distribution host computer 10 and the order receiving center 
computer 7 may be constituted of an identical computer, in which case the processing 
functions of (10) and (ll) are performed by the identical computer. 
[0078] 

(12) The base center computer 12 at the base center 11 receives the base-specific 
shipping command data 102 from the distribution host computer 10, to create a 
base-specific shipping command file 121. At the base center 11, products are picked up 
and packed based on the homes and further packed based on the blocks, according to the 
shipping command data where homes as shipping destinations are sorted into blocks 
smaller than an area, with each block containing about ten homes, for example. 

[0079] 

At this time, at the base center 11, each package of products is given a sort list 122 (in 
which ordered products and quantities are written based on the ID codes) corresponding 
to the block, and distributed to the depot 13 responsible for the block. One depot is 
responsible for plural blocks. 
[0080] 

FIG. 16 shows the data format of the base-specific shipping command file 121, and 
FIG. 17 shows an example of the sort list 122. The base-specific shipping command file 
121 is identical with the base-specific shipping command data 102. From the file 121 
is created a sort list 122 as shown in FIG. 17. 
[0081] 

(13) At each depot 13, the products delivered from the base center 11 are sorted 
according to the shipping routes each including several blocks, for example, according to 
the sort list 122. The products are loaded onto route -specific trucks and delivered to 
the respective homes 0 that placed the order. 

[0082] 

The branch 6 and the depot 13 are most typically provided in an identical building. 
In this case, the distributed order receiving computer 5 at the branch 6 verifies the 
personal ID codes contained in the product sort list sent from the base center 11 against 
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the personal ID codes contained in the branch-specific customer master 543 under its 
own management, to check whether or not the sent products are destined for the 
members under the responsibility of the depot. The distributed order receiving 
computer 5 also verifies the products against the order file 542 to check whether or not 
they coincide with the order data, in order to confirm if there is no misdistribution. 
[0083] 

In addition, the distributed order receiving computer 5 at the branch 6 outputs a 
shipping list 131 indicating most preferred shipping route and order according to the 
route-specifically sorted personal ID codes from the address data contained in the 
branch- specific customer master 543, to command shipping routes of the products. 
This contributes to efficient distribution. 
[0084] 

FIG. 18 shows an example of the foregoing shipping list 131. 
[0085] 

In the foregoing first embodiment of the present invention, various shipping routes of 
products may be used in consideration of the type, best-before date, etc. of the products. 
Examples of the routes are as follows. 

(1) Product supplier - base center - depot - home 

(2) Product supplier - base center - home 

(3) Product supplier - depot - home 

(4) Product supplier - home 
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[ 0 0 1 7 ] m&®lWL'te>Z-\Z* CCD^n * ^gfJE^ so 
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[0018] Bfra©<fc ^asiittWJifffiftft 

*(D3»^fc*HSCiK:j:0, EiS 

[0019] isratfcSffis^Eavx^A 
mr&tctb. mm%j£tam2tittmAi d^- f*± 

[0 0 2 0] BJfa*«9J©B»tt. *-A->3 

^a*^- * ^sa-fe > tf ^mm~? <t 5 cc-r a c <t ec 

[0 02 1 ] tt*«*tt % 3plffl#«c <t o*- 

f\ tsa^-F. k«#a*3*i. cne>*tattT€>c: 
<t3&spj8B-c*s. ^<z>a. assart* , *g©»s«* 

<fc#, NTT<Z>7y-^+^-^X**iJffl-rSCi; 
1 ^©^^ hr3>fc* ^-^T^ISCDS^>^>2 4B£Fb1 

yr^^^Ar^«kH*tf9»^cJt«(l!LT, 

l±<Dife* I D3- F*. ^*S6cS«c*fe(Z>iLr*5< 

T-sciocj:^, smew. a^©-y--t'x^ftj«-rs 

[0 02 3 ] 3 6«C, «e»(DnStt^«. *<D»fftt 

i*$C6ffl3tiTteD. -r-^A^^S^KcD-r-^ 

ifctt. ^-n-F^* + ^A*«:J:«3t7^C<!:*st? 
A*J-7-C[)|SS±*H4Ci*sr#*o 7 s - 

(ARU) 3^e©J£SCC<tO*IS«^6^ril«H8-r 
[0 024] 



(4) 

5 

-F£»flt£*A*U WS«*&PB«#CC<fcr)cn 

[0025] »«5tt-fe>5ftt. w»*s§s«*8a o 

r ftWtg& * > t- - # cc c tDaxf r - # £is*ft*r 4 o 

>fcf*-*$cSHI3ti£. io 
[0 02 7] Fn>hT*-^W, 5» 

x y TSfJiBaSfg^-f *3MSMc3 6«C/J»3 < 

[0029] «jS i »i«-fe>^'c», c<D^-^mmct: 20 
[0030] c<of±^ y * f Kifiet^a 

[0 03 1 ] 

[ 0 0 3 2 ] 0 1 tt*»PJ©Sr 1 ©SUfi«<D^X^A« 

9 Bia&fw&^th i o b ^ > - 

[0 0 3 3 ] #mm<Dmi ©5QH5WCJ:4S'*^Att, 
H.HCiS^cfc^K:, Sffi^^^AWJs^. S*filOKBiB 

s n ^axffi* i «e« 2 & , ^^isftffl 3 
ecD-fe > # 6 a> e>oitx* ^sa-fe > * 3 > t* * 

1 0 U TJ3!BBaif&^7 t -.f . so 
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[0034] co^&wom 1 ©nsiiw<D*av^^A 

WCCiJ^r, -&SUi0i»t«jaE-b>^8iB, 24B$ 

b, ^o-t^io^^ffioax^s^w^ci 

[ 0 0 3 5 ] 0 2 ttfijau/c*»IB<D» 1 <0*iSWlCcte 

5fc#><3D*-#-F, 2 3, 2 4 v 2 5»*ti-eti^b* 
-#20, f^^l/^2h *-?K-F2 2CC*fTS 
>f>^7x-XgI, 26BCPU, 2 7li^P^A 
WSM^ntl^ROM, 2 8»£»8R#»r<!:Sc-o;fcJ8 

^$c fe^^ey rtg*^ v9Tv y'^ * y - oc J: o 

t-5Ci©rt5^^T9^7f'J-RAM, 2 9 
BP B(B#2aBSK ( P B O S C ) -C*5 , aXffi* 1 

[0 03 6 ] fu^oaXS^ 1 K:*5l^r v P Bm^M 
Sga2 9B, CPU 2 6J:0}S^©*-3^:PBfi#*a 

3. ^t*-^2 o^/rLr^fi-^iL/rm^^n^. 
mm* ft t> x -fe > ^ 6 ccaMa 3 n s . 

[0 03 7103 tt»»Sa-te > * 6 {Cfct^ S^JSS 
(ARU) 4aff»tt«ffi=i>b; J L-3r (OPS) 

[0038113 CC^-T <t 5 {C v #^J£S««4 ttv *^ 
<NCU) 4 K PBm^ff^ (PBR) 4 
2, D/AM4 3, CPU44, y (MM) 4 
5, 3>t'a-^>^7x-X46, rwX^ (D 

k) 4 7*«Ar»sEsnr*o. ffisaa*i*6ffl* 

3n/cPBfi^6Ccfc-2>W^fi-^^^IStS2, «e@B9 

^CCctO, «S«2(D*Iffl#«:aifii-r4«fiB*«^t:i^ 

[0 03 9] */c, »«Sa=J>fcx-^5B, ^>b* 
jx-^^>^-^^-^5 1 , CPU52, jrf^y (M 
M) 53, f^X^ (DK) 5 4^I«M3tlt^ 

^ur^ft-^i L,T#^^g4tc^^>n/ca* 
rts. -rftt>%, d=3-f. a^;-r^^D D n^> 



(5) 
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*J*l£S*«4*^UT. ^- 

HEttR 5 5 ft^ ffiX««*Sa"b >£a>t':*-£ 

[0 04 0] H4tt&SSS*l©jHH*^-ria. H5te 

[0 04 1 ] aSJKlli, KtcS2CCj:0^L/cJ: 

fJr^CC, LCD«*^Ufc7W*:/U-f 2 1 . Xfc* 10 
-#2 0. *y*'if50 

mm?*) «*«Afc*-tf^-F2 2^«3ftTl> 

[0042] a/c. ssoiccisissns^^nytt, h 

5tt^T<fc5fc:, adnata- F£, aXp^i, cn 
[0 043]^ IJ3*©J:5«:«d6SnS*»98cD» 

[ 0 0 4 4 ] H 6 tt#3HB©^ 1 ©gaSWlCCfcW 

7 4 )\t<Dftl8&:7fc1rm* Ml — B16BSlf'-3' 

[0 045] (1) *»?BCCj:4*-yx> F 'JVXf 
A<D*UflJ*fc:fcJ:, SlHB^B$te*«fc*JJB#©fflA I D 

tr*-* l ocd^jpsvx^- i o i ccioeasn 30 

S. CCDfAIDa-Fit ^-^T&D. ^CDt£^ 

iSfdCD^^O^flWe*, + F2 2SHSWBU 

*7*n^=i-F. a^L/cl^p D oCD^a a pn^F, 

- K^-n- Fffc3tt"Cl>n«, I <D^-n 

[0047] c<oA*jftecc*5c»T. ass*i©f^ 
X7'i/^2i±tat B4cc*"r<fc5«:. A^sn/cis 

CO 04 8] A^Stifca^-^tt. B6tc^-T<J:^ 
ttitX^ r -OMIteR 1 9 1 <t It, assa* 1 ^ 
T vV'^vr ! J-RAM2 8KfBtt3iiTfla$3ft. ft 

[0049]a^7^H91«, ^-(D^-^:?*- 50 
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* F 5n/cf@A I D3- F©«K:, WJB^A^b/t. 
<DiBffiStlA:*^P^©**D4/=i- F. ®&fiCLfcC* 
i D n a©Sn D d ^ - F\ © fift&^a&BSI It^r^^i 

ur=tf^?ns D mu ®<d»&=>- Fi*o>wai 

[0 050] ttte. C©f-^AA^Sbt^ A* 5 

[005 1 ] ( 2 ) |}»DA^«7-rn«, 
tt, ««2{c<tO^(SS»B4fcasH-*«Pf*tT5 

<IOT) . 

[005 2] (3) — ^*SI«W33&>6aail»«# 
**WSP*iB4 lCCJ:0*ffiLfc^j£S*«4«, t 
o>ffiffil«iiga4 i*ffifflur«p?ttf^ (IftnwES) £tf 

[0 05 3 ] (4) C<D£SN f^^I4B, 3 

rc^6«oooti- e 2HfLT<a:St». j ^<D#m 

S6S4 l3iP6©*P*a&*SWfcCPU4 4 3&s. 

^4 Trtccsastin^^^ii^^ r 4;u*tfe35 

[0 0 54] ( 5 ) WJff&tt, BU&tC J: o «^jss»a 

4 cc aw *««36*HiBr * fcfc e> «, i <ox tr 
-*2 o©egtcmis^2<D5HiSP^^Tr, ;***r 
? >*vc? fu-RAM28 tcffimztix^ 

F2 2CCJ:«5Xfcf-*2 O^fflTS h »J 

[0 0 5 5] (6) *^(BS««4tt, 

a4 2*«ffll/T5fi«WfL/, ft?^;H^lty 
*'J4 5^IElttSJft-r^> 0 

[0056] H8«as:ffi^i ^^m^nhf-^<o 

[00 5 7] COf-^IJ. aX«aUJOffl©fflA I D n 
[0 0 5 8 ] BW£g*H4 tt, fu^^ x ^ ^ 
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[0 0 5 9] ft**. S/ajSS«S4tt % §«L/c^-£ 

[0 0 6 0] (7) f^(E^SI4B^ mi^CDcfc^CCL 

[0 06 1 ] (8) #*5a:3>fcr*-*5W, 3>bf 

F£^M«Sfv;**-5 4 3CC»»3*iTl>4fflA 1 
D:a~F<b<DJH^****fT3. ^i&SfiEr* 
>tf*-*5tt, IAI D3- F#3liW©*OT*r* 

iODaSSfTS. 20 
[0 06 2] ^Ufttt^^bTa-^Stt, IAI D^j- 

Ft* f r ^X^54rttc^$nrt^^^n^n- F 
Ktt»3ftri>*#*ay=i- F»jSa>»waa£W»i 

[0 06 3] .C®ttX7r^Jb5 4 2tt, tS[i!§##a^ 

*wiiftisnH*fstiT^<. 

[0 0 6 4] a 1 0(JMvX^-5 4 lCD^-^?* 

^h3>t^-^i o©iSi&fflSv;**- 1 0 3 re 40 

BUS, Hff^^h^o Ifi7^^54 1W 

[0 06 5] H9«3EBr8'JJH«vx^-5 4 3©^-£ 

0 1 *c*&3 nn^ r ^growa* y y jsaowstftw 50 
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(fflAIDa-F. ftS. fi#r ffls) tESS^-F, ^ 
a^^j 3&J^>o--Fsn/cfe©r*>5, 5©t8tocc, 
lB»l3BRB»r3h4. 

[0 06 6] mi iumt?7 J)l>5 4 2<D7=-$y * 

y#ti«C*i«>&*l, MAID3-HM-3-Fil/ 

[0067] (9) tticD^stCctD. im<D&3z<om 

[0 06 8] ( I 0) &#«5ffiHz>£6rf^3ftfc 
3-FWI D3-F8flCC^aEX7r-/JU7 7 l ftffiJ0ST 

[oo69imn sai2>^=j>t:*-^7«, a 

iAIDa-Fit-a-Filt, fS^MA^^- 

§:v**-i 0 i©f^afcR»K:*arrs. * 

[0070 ] HI 2BMX7r^7 7 KDf—^V 
*^7->h^7KtS^i3, C(D±a^^T -f;U7 7 l 
tt, ^^*6a»i3*iSaES:7 r-f ^5 4 2©^*^ 
~%%#%Ulfmmc3:t#>. fflAIDn-F**-n 

- f £ Lrffia^- f £^iS"r£ fc©r£> 0 , 

[0 07 I] ( l l ) 5tt-feV^3>t^-^7it c 
©^K7r^^7 7 l*, h3>ta-$ I 

t -OI/7 7 lOftX?*-**. 1AID3 

KasiB^f*-* 1 0 2*ma»-4. 

[007 2] C CO^Slx y T^©lffi**iH^-r S8S^H2 
1 1 ©»ffiCc4Ma0 3tifcKaStB^v 7^102 

JB*.^- i U r #S5^iS^ > ^ n > t'.A - .3r 1 2 ^ 
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[0 07 3] C©i*. «L£-te>* 1 1 ©SEIB^fi-r 

[ 0 0 7 4 ] 0 1 3 y:Jpg-7X $-101 <Df^ £ ^ * 
-vvh4*"rBT*^ C©^M^^-10 1 

tWB%«HOr*J0. fiAID'a-F**-iU, IB 
[0 07 5] 014&i§p a p£E«vX$~-l 0 3(D^r-5 

[0 07 6101 SttHaji^y •OI'l 0 2CD-r-$ 

0 2«C« % J«L*-fe>$-8ljCC»SI3n. 3*E>K1, CCDS* 

[0 07 7 ] fu^tfc^T. h:3>tf*-£ 1 

0i§a*fe>^a>ea-^7i«, |sj— n>h*^-$ 
tcJ:D*aEL/rfecfc<. C(Dm^. m^Ltc (10) t 

(11) i©«MiB*l3— 3>t*-^±fc«j|!trti 

[0 0 7 8] ( 1 2) J&£Hz>£ 1 1 CD^-fe>^n> 
tr*-* 1 2tt, *Jifc*y< h^>t*^.-$ 1 Ot^CDRi 

^HOKatB^f 8 -* i o 2 »aaijiBaas^7 
7^12 i*ffifiE-rs. ^cc, «i£-fe>£i lm 

[0 07 9 ] CCD££, M*H2>^1 1-Cit JfflSSti 
ttM&tc^Qyfa v 2ictt!fclstci±frW ') x f l 2 2 

(I D3- F^mca^U/c^Dt^fi^iatSU/cfe 
[0 08 01 016 ttftjSJJOEiSSJB^^ T-f;H21© 

7 s - $ y * v f z^-rm. m i 7 wf±»w 'Jxm 

2 2 <DW*jfVria*C* 0 . «L*JJiJHB36f 7^12 

1 fcfc, J^WH^t^T^ $10 2 <hlB]— <D*>CrC* 
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5. 2 1*>>601 7teift^J:5&{±#W 

'JX F 1 2 2#fB£3*i*. 

[0 08 1 ] ( 1 3) gf^l 3Ttt. CCDtt^tt'jX 
F 1 2 2ttfi£l\ 1 1 «fc9BW6*iSiaii&* 

IKtrt/- M9«c, 1 fr- * ^ggtett 

[008 2 ] £S?6 1 3 t KHHSMrtCC 

Rtt€>*i4®£#£<. CCDig£\ 3S?r6<D#ftSa:a 

-5 4 3rt<DfflAI D3- K£ 85MHz 1 1 
tltcm&CDttfrV y X F CDfIA IDa-Fi *JKo 0 , 

[0 08 3 ] */c, ^6<WMaa>t^-^5 
FS'Kcf±#W6n/diAI Dzi- FCCiO. 

20 ESJBfclBLfcESI'J* h 1 3 1 zmiiL. iffii&©Ei£ 
<DJl/- F*JS5VrS. Cft«cJ:9a*tottEj2S£fi 1 5C 

[008 41 018 ttfr&LfcESt U X F 1 3 1 O— « 

[008 5 ] |JiSLfc*«?H©» 1 ©|US«|«:«t SfflS 

(caeas^- hiun*. nAom ps^^#^l-c 
a> ^p D p«^a--an^>$ ^--soi 

30 (3) ^u a p«^tt--f r ^--^lS 

©J: 5 — h %«fl9-r 4 C i 
[008 6 1019 tt3«B|l3©*2 ©Htt«*«R*ltt 
0JT^0. 02 0tt*«W©»2©SeS6««cJ:S^^ 
A(D«HS*JSR*?n-r^n * $0. 02 1 «*»?B©»2 

[0 08 7 ] Z<D#$kW<Dm2<D$mmte. 0 1 9CC^ 
40 30 <b®^-fe>$<h5Cj:0»?^XT*A^^L, CCD 
pJtBtCL/cfeCD'C^>^ 0 

[ 0 0 8 8 ] ^ UT , *)fflS0i©»3W^ < ft o/cifi^, 

2 cDiafiww, 02 occ^-r<t^tc % mn^ 

0 % ^X^A^ft(D?Jt)^b^0-5J: i 5tc-r^c<h^'C^ 
50 [008 9] CCDii^. eJB«jS<b LXIZ, ±&<D#m 



13 

[0 09 0] #«C % Mi&<D£5 tj:^W<Dm2<DmiMW 

ommzmz i t#MUTiswr*. 02 1 «c*wsia 

[0 09 1 ] *a98©»2<OHJ6«|{cJ: a * 

[0 09 2] CCE>S*^f-A*«^-r4*-AJ/3 ^ 

K<fc9. 9S»Lfc-9--fcT^»tt#aA'-C8 
l<D^~e**Wr2ft£o 

[0 09 3 ] *-hr^»«#ttS8 3&s*-trxa 

#tT^n n D<D«^%tSf9<D^p D p«^^tta-'C 9 1 

tf$8^a^>*7 4gi^$ft, «Wfc-b>* 10^19 
n °n©«l&*tfT5. CftlCJ:*), f-h'^aA-C8 1 

SCBK:Jltt6ft*. 

[0 094] ^CC % U2L^:J:5K:*BE3tiS*»§8© 30 
[0 09 5 ] ( 1 ) *^CCttaB£fS3fc 1 tfRHSftT 

ffl««3*^ur, #t^«4z>*6 4ttttiutfrc* 

«93ic J: * Af*gr:x~- * &»-5|rt*ptf>S»3 ft 
S3 ft, sa£c«£M^*c£#r#ttc><fc5cc3ftt: 

[0096]$t 1 B, »; -<Sfi6£W 40 

FAX, #-A**-A«B, a«<D«S«&«ttftS^ 

^ >ysiiBa«5S»T*fttf etc*. 

-fe>£6£/rut, aS:^2(Df r -f ^^u-rcca^u 

[0 09 8] ( 2 ) S^grtJ, lAl/cC^&W^ti 

^cQ^^^- t'xs^a©^ so 
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HSCCtOKIBLftiJi^ttfflAI D3- F 
A3We«M^Sftfctt*«S:i8ftr. ^ISt«-fe>^ 

[0 09 9] (3) §ft3>ea-^6Ht ii^/h 

[0100] (4) t#f&&a-k>*7B, -9— 
^(DVrJfrl 10IAI D3-K%+-3- F<!:0 
rSo c n^^S<tODf t -^^®^-fe>^ 1 0-Ki*fg^-r 
-^4LtMt4. ^-k>£ 1 Ottt; 3«b/cE 

/c, H— (D^-i>**-tr^a«*tt8 l^JKJSSSBi 

9 i ^WiSoaaT 5 - uraiiTs. 
[oioi] ( 5 ) !ftifrfe>* i o -c«, ^D D n©a*^ 
t?*siBAiD3-Fccfitor. *©«Bi*ms-r&» 

^AS-fe > £ 6 OD^Jt 6 2 'N&X 3 ft » D o4I^ & . 
fit, #»«ia-fe>#6T?tt. §a3>t'a-^6 1 
©ffi*^-* (fflAI An a a. fco^M) £H 

[0102] ( 6 ) lu^cD^scc^c^-t, §§cg-c\ a 

fte(D^<DI Dra-F*A*Tft«J:<* & 
xa«^4t»8©*-^*SW4Ci3&ir#4. * 

cft^oif-brxffitt^acosa^-^cosatt, 

[0 10 3] (7) »IWHI-b>*8«, «««ai-fe> 

£6«xy78!Kc«g3ft % f ©xyrteA 
[0104] ( 8 ) «rasufc*iwii»w«:tew 

S*-3-F4ft4iAIDa-K, 1f-t'^ti^tt 
I Dn^ F, SO\ I D^- KB. tS$K^ 

a-fe>^7r^Js i ga^ftt:*>o, cfte>©*-n-F 

[01051022, H23B, «rao/c*«W©*l 

sv»2©se»wctet^r, 05 

J: 0 L /c ^7 * p y£#JFg b r &**tf 5 *S^CDS 
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[0 10 6] (1) ON*-*»LT«B*ON 
7) . 

FJ jWjSSWS -Y) o 

[0 10 8] (3) CCt, **ay©«HtBWtrs 
fc»*^py=i-F (4tB) ^r^-A^f&o C(0 

W 2 1 CC«A*Stlfc**ny=i- F r 1 2 3 4 J ^ 

0, A*3n/c**ciy3- F#M*';fciElfi3ft, ^ 
Sf-^^Iit, KBi^-FA^-t-FiSc*. Cti 

ccj: o , rasa - k j u , xft>mm&T > # 

(4) cottssr, 
^sa^tcwta^ifta- f i 2 3 ^A^-r^/c^, 

-f<oa*«, mmmic, yc©»«A**-F«ctt?), 
riJtfij ^jS»LA*!^i«3WT>y--^-'ra*sh 

[0 10 9] (5) «ai<2tB)<DA**tT i 5. 

tf, 1 OriA^T&it^&tfci:, t-> + -K 0 £ 

JW. »JIOA*»Ta r^iij *-«rr±. tr^i 

=J-F. Bffj*ira*K:HI>3aiyA*'riC<t 
JCcfcO* ttX^-fiAAUri**. £*#-^5 0<DA 
*3&sjft7-rSiEND<D»^S*i4 OK****) . 

[oiio] (6) «±co«f^*«>3aL,m^ a^-r 

■rcicctOv cn*rA*Lfcax©ftS:»fNO. 
©ai5«&s«4>* ^ i > rattan u r , n o . 

[0111] (7) axA^^-i^Tb, 
[0112] ( 8 ) m&<Dmm<DMmcte\,*xm*) *m 
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tJ&sr* -So OTd^- F 1 2 9 * 1 2 3 CC 

8TiE"r4»^ iSi&n- F 1 2 9*31^3 tfT, fTJE* 
fflln a n=i- F r 1 2 9 J #«&8ir4. CC 

*ffc&i8fia=i- f i 2 3*a#T£. ctutcfcD, 

»CcS»»K:aacE)A*K:tti©T. Motrin* 
r*ti«, «ffett««<OA**tflr^ «ES<MTiE*i2* 

io tT * £ C> 5 SttS**"* D , A* LfcWi&a - F\ ttBtf 
-rf-tyjcBttSti*. (0-9) * 

[0 113] (9) ;j«c, ttBKWtlTiE-rStB^CC 

r i 2 3 j ^atsoT, coi* ra»j 

20 t\ ?4S^ 10*^0 1 cctijE-rs»^cc»f' 
ro l j ia>3, raSij *-*ff-r<fc k 

3n^ 0 

[0114] «r»i/fc <fc 9 ttffi*A*»ftec <t 0 , a* 

[0115] atfc^-drj&JEttStlSt. «B«W** 

[0116] »aufcafi<Dft*A*»f¥», 

ffi*A*-r&<fc5teLTfc<fcl\, 
[0117] A*»ff®»Ti««: % ffiSM* 

[0 118] */c. Sfc^^P^, — 

so [0119] *awtc*5t*T:«, iiA«8*cc»ffc3tc^^ 
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[0120] WJfibteffiSaiffrtt. SA5 OftcDSlft 

[0121] — afcerer**fHWM±©aES:* 
c©»^ «fr©^^-#*^*y 

[0122] BjaUA:*«l8CDm 1 Rt«2 ©IfeftWc 

ig a n niai$ r© y - f * a j*<Dmm&mz> c # 

fe©#\ ian«TK:)SJB-r-5Ci*s*C#fc. 20 
[0123] 3Efc % #f£3g©|f| 1 ©Hft«K J:S^Iiia 

aXJS*«:^-y^3>t-*--^CCJ:b^l/l 0 Off 
K©«S~cffi«»J#^ c i cc J: 0 *»IK:ffi«T* c 

[0124]$ SU»aonStlB^<h It. AMt" 

^a^f r -^^stts*^{c < fcomiits^e>r^< cite 

[0 12 5] *fc, WifiL/fc*IS?l!CD»2©WII«fc<t 
n«. S[Kffi«^<b. «#WBl-fe>* 

tr*««grtbw#j/B-r * c £ #r * s © 

[0126] tk, SSW^OEaS F ^ ? *©#»*!« 

<BSE*Dfi*<0«K* *>£ C 3 ■& £ C £ #T * & . 
[0127] 

■tr*4*-A'>a-5rt:>^^f-A*ffl«"rsc £j&st so 
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